) DAVID J. ROBINSON
® o MANAGER - PUBLIC POLICY
[ “ SYNIVERSE TECHNOLOGIES, INC.
O ONE TAMPA CITY CENTER #700
@

[
Syn l Ve rse TAMPA, FL 33602
TN. (813) 273-3307
Q . FX. (813) 273-3077
Techno/ogles EMAIL: DAVID ROBINSON@SYNIVERSE COM

July 14, 2004 e
Tennessee Regulatory Authority DOCKET N(J i
460 James Robertson Parkway 0 ¢ O O 02 / }A i

Nashville, TN 37243-0505

e mrvrrm

RE: DBeeketNo—03-00549--- Application for Certificate to Resell Private Line Services in the
State of Tennessee by TSI Telecommunication Network Services, Inc.; Notice of Name
Change of TSI Telecommunication Network Services Inc. to Syniverse Networks, Inc.

To Whom It May Concern:

TSI Telecommunication Network Setvices, Inc. was granted provisional authority to resell private
line services on December 2, 2003 by the Tennessee Regulatory Authority; Docket No. 03-00549.
TSI Telecommunication Network Services, Inc. has decided to change its corporate name to
Syniverse Networks, Inc., no other aspect of our business changed and we have no plans to do
business by any other name.

Consistent with TRA Rule 1220-4-1-.08, attached please find our filing with the Secretary of State,
our revised Surety Bond reflecting the name change, our revised information tariff reflecting the
name change, and a press release provided to our customers. For your reference, we currently
have no customers purchasing intrastate private line services in Tennessee. Please review this
information, I am available to answer any questions or provide additional information. I believe
this information satisfies Commission requirements to facilitate our name change. Again, please
let me know if you require any additional information.

Sincerely,

Nl G

David J. Robinson
Syniverse Technologies, Inc.

ATTACHMENTS
RECEIVED
JUL 16 2004

TN REGULATORY AUTHORITY
TELECOMMUNICATIONS DIVISION
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Secretary of State
Division of Business Services
312 Eighth Avenue North
6th Floor, William R. Snodgrass Tower
Nashville, Tennessee 37243

T0:
CT CORPORATION SYSTEM
1200 S PINE ISLAND

ROAD
PLANTATION, FL 33324

RE:
SYNIVERSE NETWORKS

NC.
APPLICATION FOR AMEND;D CERTIFICATE OF

AUTHORITY - FOR P

DATE: 03/05/04
REQUEST NUMBER: 5057-2816
TELEPHONE CONTAC 615)

THIS WILL ACKNOWLEDGE THE FILING OF THE ATTACHED DOCUMENT WITH AN

EFFECTIVE DATE AS INDICATED ABOVE.

WHEN CORRESPONDING WITH THIS OFFICE_OR SUBMITTING DOCUMENTS FOR
FILING, PLEASE REFER TO THE CORPORATION CONTROL NUMBER GIVEN ABOVE.

FOR: APPLICATION FOR AMENDED CERTIFICATE

AUTHORITY - FOR PROFIT

FROM
CT CORPORATION SYS{EM (PLANTATION FL)

1200 S PINE ISLAND
PLANTATION, FL 33324-0000

S$S-4458

EFFECTIVE DATE/TIME: 03/04704 1630
CONTROL NUMBER: 0447493
TEOF ON DATE: 03/05/04
FEES
RECEIVED:  $20.00 $0.00
TOTAL PAYMENT RECEIVED: $20.00

RECEIPT NUMBER: 00003443993
ACCOUNT NUMBER: 00000008

A Lo

RILEY C DARNELL
SECRETARY OF STATE
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For Off ce Use Only

APPLICATION FOR AMENDED
CERTIFICATE OF AUTHORITY

Bmfm of State (FOR PROFIT)
Corporate Filings
312 Eighth Avenue North ;
6th Floor, William R Snodgrass Tower ’
Nashville, TN 37243
Pursuant to the provisions of Section 48-25-104 of the Tennessee Business Corporation Act, the undersigned corporation hereby
applies for an amended certificate of authority to transact business in the State of Tennessee, and for that purpose sets forth

1 The name of the corporation 15 _Syniverse Networks, Inc UNEW Nt )

If different, the name under which the certificate of authority 1s to be obtained 1s_TSL Telecommunication Network Services e (_ {

(W
NIAHME

2 The state or country under whose law 1t 1s incorporated 1s_Delaware

3 The date of its incorporation 1s _01/08/2002 (must be month, day, and year), and the period of duration, 1f
other than perpetual, 1s

4 The complete street address (including zip code) of 1ts principal office 1s
201 North Franklin Street, Suite 700, Tampa, FL 33602 |
Street City State/Country Zip Code

5 The complete street address (including the county and the zip code) of its registered office in Tennessee 1s
c/o C T CORPORATION SYSTEM, 530 Gay Street, Knoxville, Tennessee, Knox 37902

Street City State/Country Zip Code
Registered agent C T CORPORATION SYSTEM

6 The names and complete business addresses (including zip code) of its current officers are (Attach separate sheet if necessary )
SEE ATTACHMENT

7__The names and complete business addresses (including zip code) of 1ts current board of directors are (Attach separate sheet if necessary )
SEE ATTACHMENT

8 The corporation 1s a corporation for profit

9 Ifthe document s not to be effective upon filing by the Secretary of State, the delayed effective date/time 1s
(date) (time)

[NOTE: A delayed effective date shall not be later than the 90th day after the date this document 1s filed by the Secretary of State | :

3

[NOTE: This application must be accompanied by a certificate of existence (or a document of similar import) duly authenticated by the
Secretary of State or other official having custody of corporate records in the state or country under whose law 1t 15 incorporated The
certificate shall not bear a date of more than two (2) months prior to the date the application 1s successfully filed in Tennessee |

L{ Symwverse Networks, Inc ;
Signature Date /«f oration
Vice President /\/M/’/
Signer's Capacity Slgnatur .

Robert F Garcia, Jr i
$S5-4435 (Rev 7/00) Name (typed or printed) RDA 1678

TNO022 - 1/23/02 C T Filing Manager Online




ATTACHMENT

SYNIVERSE NETWORKS INC.,
a Delaware Corporation

(f/k/a TSI Telecommunication Network Services Inc.)

DIRECTORS AND OFFICERS
NAME AND ADDRESS TITLE(S)

G. Edward Evans Director; Chief Executive Officer
201 N. Franklin Street, Suite 700
Tampa, FL. 33602

David Donini Director
6100 Sears Tower
Chicago, I[L 60606-6402

Collin Roche Director
6100 Sears Tower ;
Chicago, IL 60606-6402 -

Odie C Donald Director
236 Old Prospect Pt. Rd.

Grand Cayman

Cayman Islands, B W.I.

Tony G Holcombe Director |
318 Seabord Lane, Ste. 202 ;
Franklin, TN 37067

Robert Marino Director
3032 Castalain Court
Naples, FL. 34105

Raymond L. Lawless Director, Chief Financial Officer and Secretary
201 N. Franklin Street, Suite 700
Tampa, FL 33602

F. Terry Kremian Chief Operating Officer

201 N. Franklin Street, Suite 700
Tampa, FL. 33602

005 291954 3



NAME AND ADDRESS TITLE(S)

Wayne G. Nelson Vice President, Controller
201 N. Franklin Street, Suite 700
Tampa, FL 33602

Paul A. Wilcock Vice President, Technology
201 N. Franklin Street, Suite 700
Tampa, FL 33602

Charles Drexler Vice President, Sales
201 N. Franklin Street, Suite 700
Tampa, FL 33602

Michael J. O’Brien Vice President, Marketing/Business
201 N. Franklin Street, Suite 700 Development
Tampa, FL 33602

Robert F. Garcia, Jr. Vice President, General Counsel
201 N. Franklin Street, Suite 700
Tampa, FL 33602

Linda E. Hermansen Vice President, Business Development
201 N. Franklin Street, Suite 700
Tampa, FL. 33602

Gilbert L. Mosher Vice President, Operations/Customer Support
201 N. Franklin Street, Suite 700
Tampa, FL 33602

Paul Corrao Vice President, Network Operation

201 N. Franklin Street, Suite 700
Tampa, FL. 33602

005 291954 3



The “First State

I, HARRIET SMITH WINDSOR, SECRETARY OF STATE OF THE STATE OF
DELAWARE, DO HEREBY CERTIFY THAT THE SAID "TSI TELECOMMUNICATION
NETWORK SERVICES INC.", FILED A CERTIFICATE OF AMENDMENT,
CHANGING ITS NAME TO "SYNIVERSE NETWORKS, INC.", THE FIRST DAY
OF MARCH, A.D. 2004, AT 12:53 O'CLOCK P.M.

--- AND--I-DO--HEREBY. -FURTHER CERTIFY THAT THE AFORESAID - — —-- - . -

CORPORATION IS =DULY--INCORPORATED -UNDER THE LAWS OF. THE-STATE:=OF - ~=:..tw. . -.

DELAWARE AND IS IN GOOD STANDING AND HAS A LEGAL CORPORATE
EXISTENCE NOT HAVING BEEN CANCELLED OR DISSOLVED SO FAR AS THE

RECORDS OF THIS OFFICE SHOW AND IS DULY AUTHORIZED TO TRANSACT
BUSINESS.

Harriet Smith Windsor, Secretary of State

AUTHENTICATION: 2962278

3477909 8320

040153413 DATE: 03-02-04
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General Purpose Rider
Platte River Insurance Company and Capitol Indemnity Corporation
Bond #40071382

TO BE ATTACHED TO AND FORM PART OF BOND NO. 40071382 bearing the original
effective date of the bond as September 4, 2003, 1ssued by Platte River

Insurance Company and Capitol Indemnity Corporation, a Nebraska and Wisconsin
corporation, as Surety, in the amount of Twenty Thousand and 00/100 Dollars

($20,000.00) on behalf of TSI Network Services, Inc., as Principal and in favor
of state of Tennessee, as Obligee.

Now, therefore, 1t 1s agreed that:
The prancipal's name i1s changed

from: TSI Network Services, Inc.

to: Syniverse Networks, Inc.

bond shall remain unchanged.

SIGNED, SEALED, AND DATED 4th day of June, 2004.

Syniverse Networks,

Capitol Indemnity Corporation B
866-509-7322 '
I'e

iane Sidebotham, AttorneyxIn g%ct”‘\'

~
] e~

&w\\w

Ing. ) Platte River Insurance Compény and -

N S

Wachovia Insurance Services, Inc.
4600 W Cypress St ** Tampa FL 33607
(813) 287-1936 Fax (813) 282-1021
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PLATTE RIVER INSURANCE COMPANY AAE
POWER OF ATTORNEY 4 O,.O 9 1:3 4 5

KNOW ALL MEN BY THESE PRESENTS. That PLATTE RIVER INSURANCE COMPANY, a corporation of the State of Nebraska havmg
its principal offices in the City of Madison, Wisconsin. does make, constitute and appoint

JOHN R NEU, DIANE SIDEBOTHAM, MELANIE ZAFAR OR DENISE TAYLOR OF TAMPA, FL - L

'

its true and lawful Attorney(s)-in-fact. to make, execute, seal and deliver for and on its behalf. as surety. and as 1ts act and deed. any and all bonds.

g
undertakings and contracts of suretyship. provided that no bond or undertaking or contract of suretyship executed under this authority shall exceed 1n
amount the sum of

ALL WRITTEN INSTRUMENTS IN AN AMOUNT NOT TO EXCEED $2,500,000 00

This Power of Attorney 15 granted and 1s signed and sealed by facsimile under and by the authority of the following Resolution adopted b) the Board ‘
of Directors of PLATTE RIVER INSURANCE COMPANY at u meeting duly called and held on the 8th day of January, 2002~ -

"RESOLVED. that the President. and Executive Vice-President. the Secretary or Treasurer. acting individually or otherwise. be and they hereby are gramed
the power and authorization to appoint by a Power of Attorney for the purposes only of executing and attesting bonds and undertakings and other wrnmgs
obhigatory in the nature thereof. one or more vice-presidents, assistant secretaries and attorney(s)-in-fact. each appointee to have the powers and'duties dsval 12
to such offices to the business of the Corporation, the signature of such officers and seal of the Corporation may be affixed to such power of attorney or to
any certificate relating thereto by facsimile, and any such power of attorney or certificate bearing such facsimile signatures or facsimile seal shall be vahid

and binding upon the Corporation in the future with respect to any bond or undertaking or other writing obllt,atory in the nature thereof to which it 1s attached ,
Any such appointment may be revoked. for cause, or without cause, by any of said officers, at any ume " )

IN WITNESS WHEREOF. the PLATTE RIVER INSURANCE COMPANY has caused these presents (o be signed by its officer underﬁlgned and |ls
corporate seal to be hereto affixed duly attested by 1ts President this 8th day of January, 2002

)é %704«@«,;

Thomuas K Mamon
Treasurer

'

Attest:

N
o

Az

David F Pauly
55 President and CEO

STATE OF WISCONSIN | ”o,/VEBR S\‘\‘* S
COUNTY OF DANE

it

.d V;llo?\\\\

A

e

On the 8th day of January. 2002 before me personally came David F Pauly. to me known. who being by me duly sworn, did dep(;se and say that he”
.resides in the County of Dane, State of Wisconsin, that he 1s President and CEO of PLATTE RIVER INSURANCE COMPANY. lHe'co}porallon S
descrnibed 1n and which executed the above instrument. the he knows the seal of the said corporation, that the seat affixed to said strument 1s such®,
corporate seal, that it was so affixed by order of the Board of Directors of smid corporation and that he signed his name thereto by like order
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’% PN Jane F Endres B
.- .. . - .- // § -

STATE OF WISCONSIN } ///”//Illlmm\\\“‘\ Notary Public, Dane Co - W1~
S s

‘COUNTY OF DANE

293/ "

CERTIFICATE My Commussion Expires _/__/_003; »

. the undersigned duly elected to the office stated below, now the incumbent in PLATTE RIVER INSURANCE COMPANY a, Nebrael\a

Corpomuon authorized to make this certificate, DO HEREBY CERTIFY that the foregoing attached Power of Attorney remains in tull__forqe and has
not been revoked, and furthermore, that the Resolution of the Board of Directors, set forth in the Power of Attorney is now in force

. i
Signed und sealed at the City of Madison. State of Wisconsin this __*th day of June .2_004 R

James W Smirz
Assistant Secretary

THIS DOCUMENT IS NOT VALID UN~LESS PRINTED ON GREEN SHADED BACKGROUND WITH A RED SERIAL NUME;ER IN THE

UPPER RIGHT HAND CORNER THE BACK OF THIS DOCUMENT CONTAINS A WATERMARK, IF YOU HAVE ANY QUESTIONS
CONCERNING THE AUTHENTICITY OF THIS DOCUMENT CALL 800-394-7806
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CAPITOL INDEMNITY CORPORATION wm
POWER OF ATTORNEY ,, "z,;:

¢ e . J-;-,',T-/, . 3 <)

KNOW ALL MEN BY THESE PRESENTS, That the CAPITOL INDEMNITY CORI’ORATION a corporatton ofthe State, of Wtsconsm ,_.LLQJ "15“ % ’~)

<" . havingts pnncxpal ott'ces n the Cny of Madlson Wlsconsm does make constttute and appomt g P K TS Y ¢ k2 " F)
L N ',A i I ,,_,,.a w '_d l " ,: L . 5

: a; -
; . o a - FE

its true and" lawful Atlomey(s) n- Fact 16 mal\e e‘(ecute seal and dehiyer “for and on 1ts behalf as surety, »and as 1ts,act’ and deed any and all o
» bonds, undertakmgs and' contracts of suretyshtp prowded that'no bond of Jundertaking or contract of suretyshtp executed under thts authonty shall -4

e\tceed in amount ‘the sum of r" A A NN B L EN Ak
UM X - 'ALL WRI'I'I‘EN INSTRUMENTS IN AN AMOUNT NOT TO EXCEED $2 500 000 00 : o
P . o P K
.. Ths Power,,of Attomey 1S granted and 1S S|gned and. sealed by facstmtle under and by the authorlty ofthe followmg Resolutton adopted bt the ‘.
= Board of Directors of CAPITOL INDEMNITY CORPORATION on the Ist day oflune 1999'v "’ ’;;; wm "
-~ » i ’ o Tk : Irr
w - “u wh P T

" % “RESOLVED, that the President and Vice' Pre51dent the Secretary, or Treasurer actmg mdrvrdually or othervwse be’ and they hereby are granted
.+ the power and authorization to appomt by a Powér of Attorney for" the purposes’only of etl(ecutmg and attestmg bonds and undertaktngs and other’~
‘- wrntings obhgatory m’ the nature thereof, one or more vice- preS|dents "assistAnt secretanes and attomey(s) n-fact, ¢ach appomtee to have thé L
powers and-duties usual to such off'ces to the business ofthts company,:the signature of such officers’and the'seal of the Company may be ER i
affixed to such power of attomey or to any ceml’cate relattng thereto by fac5|m|le and any‘such power of attorney or certtt'cate beanng such’ vy
facsrmlle stgnatures or facsimule seal shall bé valid and bmdmg iipon the’ Company m the future w1th' respect to any bond or undertakmg or other

wntmg obhgatory n the nature thereof to which it 1s attached Any such appomtment may Be revoked’ for cause or, wrthout cFause by any of satd
i offcers atanytime” M B
o

- a . 4 PR 1
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for iy e i " B “hm P

“ IN WITNESS WHEREOF“ the CAPITOL INDEMNITY CORPORATION has caused |ts off'CIaI seal 1o be hereunto aft'xed and these
" presents to be signed by 1ts Presndent thts lst day of June, 1999 : Wi e

[ "N e

By -1; . o
.g_,, ;‘ e, N RFLTRS

L INDEMNITY CORPORATION

)Tllrgeltne M Schulte 7. R \\\\““"“””/////
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*, On this Ist day’ of June ‘AD, 1999 before me personally came George A Fait, to mé known, who bemg by me duly swom d|d depose and” say KR 18
_ that he resides n the County of Dane, State.of Wlsconsm that he'1s the President of CAPITOL INDEMNITY CORPORATION thed 3
e corporatton descnbed in.and which executed the above tnstrument that he knows the seal of the said corpoﬁratton ’that the seal afﬁxed to satd I i
instrument 1§ stich corporate ‘seal, that 1t was so afﬁxed by order of the Board of Dlrectors of said corporatlon and ‘that he stgned his name thercto - U
by like order RO i ket L ”7,7) j"b '5’,2 ) A L e 3
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Lo Ay CAPITOL INDEMNITVCORPORATION

. o ] ol i o by R i
0 Y ; 4"' V] S . A ¥ .y ‘Jane:F Endres . i “n ;-"( ’g’ . E g
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H , r‘*?‘ 2" T W 3 My Commtssmn«Exptres March 23 2003 ’ >
e e v, 3 ' . ’, I 1L 14,4 .,: ,;,, K w, A . :‘

-, COTporation authonized to make’ thlS cerufi icate, DO HEREBY CERTIFY that the, foregomg and attached Power of Attomey remains n full forcé*¥ ¥
and has not been revoked, and. furtherrnore that the Resolution of the Béard of Dtrectors set forth in the 53)d

[ iy ? e L eowi
5 Ll S e - PRI . &

r Slgned and sealed at the C|ty of Madtson '|h'the State of Wtsconsm dated the 4thy day of

o l “the undersrgned duly elected lo the. off'ce stated below now the mcumbent n CAPITOL INDEMNITY CORPORATION arWtsconsmr o 'l;

ower of Attomey, |s now mn force -l A2

R hard w Allen I
R A T e Vlce Prestdent

THIS DOCUMENT IS ‘NOT VALID UNL ESS PRTNTED ON GREY SHADED BACKGRQUND WITH A RED SERIAL NUMBER N THE
- UPPER RIGHT HAND' CORNER 2 THE' BACK OF THIS DOCUMENT CONTAINS" AN ARTIFICIAL WATERMAR.K HOLD AT'AN
. ANGLE TO VIEW: IF YOU HAVE ANY QUESTIONS CONCERNING THE AUTHENTICITY OF THIS DOCUMENT YOU ARE. URGED .
;TO CONTACT OUR POWER OF ATTORNE\"CUSTODIAN AT l 800"394 7806 ; ’
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o o CAPITOL INDEMNITY CORPORATION S5

. he T . R

LR POWER OF ATTORNEYg ey h DA
' .~ KNOW ALL MEN BY THESE PRESENTS That the CAPlTOL INDEMNITY CORPORATlOV a corporatron ofthe Slate of Wrsconsm w3 "“_-,_L )
e havrng rts prmcrpal ofﬁces n the Crty of Madrson Wrsconsln does make, constltute and appornt S " & oo 4! >_; 7
) v e a3, PR AT ' .w' . LD 2))
: JOHN R NEU DIANE SIDEBOTHAM MELANIE ZAFAR OR DENISE TAYLOR OF TAMPA FL —----—’-'—---—-‘ : ) )

" 1

7
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’ALL WRITTEN INSTRUMENTS IN* AN AMOUNT NOT TO EXCEED $2 500 000 00

g 7 Lt r Wt 1ot 3
Sani - This Power of Attomey 1S granted and 15 stgned and. sealed by facsrmrle under and by the' authority of the followmg Resolutton adopted by_the

Y/ Board of Drrectors of CAPlTOL INDEMNITY CORPORATION on the lst day ofJune, l999r A

~5 [

:

= ST N u
'/ “RESOLVED, that the Presrdent and Vice Presrdent‘ the Secretary, or Treasurer actrng rndlvrdually or othermse be’ and they hereby are granted
" the power and authorization’ to appomt -by a Powér of Attomey for, the purposes ‘only of executmg and attestmg bonds and undertakmgs and other¥ "
“_writings obligatory in the nature thereof, one or more vrce-presrdents ‘assistant secretanes and attomey(s)—rn fact each appomtee.to have the
-powers and duties usual to such offces to the business of this companv «the signature of such officers"and the'Seal of the Company may be %
affixed to such power “of attomey or to any certrf'cate relatmg thereto by facsimile, and any'Stich power ‘of attorney or cemf’cate beanng such
facsimile srgnatures or facsimile seal shall be'valid and bmdmg lpon the Company n the future, with' respect toany bond or undertakmg or other
Lwnting oblrgatory n the nature thereodf to which it s attached Any such appomtment may be revoked “for cause; ,Of wrthout cause, by any of sard
offcers at any time ” y :

doh

! o g 'i‘ - N
“l lN 'WITNESS WHEREOFJIhe CAPITOL INDEMNITY' CORPORATION has caused s offcral seal to be hereunto aft'xed and these o
presents to be srgned by 1ts Prestdent th|s lst day of June, 1999

Virgehne M .S¢hulte 7 = h- ¥ ST , v \‘““"""'v”””///"”
« Secretary " . l:.\ N i >
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ICO.UNTY,,O,F DANE ™ <yt B b e L
4 Boon i : i i gy,
v, On this Ist day’ of .lune,"A’ D, 1959 before e personally came George A Fait, to me known who bemg by me duly sworn: , did ‘depose and" say

_that he resides n the County of Dane, State.6f Wtsconsm that'he"1s the'Prestdent of CAPI']:QI, INDEMNITY CORPORATION; the,m

corporatlon described 1n and :which executed the above mstrument that he knows the’ seal of the said corporatron ’that the seal afﬁxed to sad
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+» STATE OF WISCONSIN ;

.. COUNTY OF DANE

D
W'SCONQ‘
’”l//lmmmt\‘

A I, the understgned duly elected to the, ofl'ce stated below now the mcumbent rn CAPITOL INDEMNITY CORPORATION a W|sconsmf
~corporation authorized to make’ this certificate, DO HEREBY CERTIFY that the foregorng and attached Power of Attorney remains n full force"’i L
and has not been revoked and furtherrnore that the Resolution of the Board of: Drrectors. set t’onh m the sayé- ower of Attomey, s, now n force
b 4" o : CE T - : "

i ". Srgned and sealed at the crty of Madlson m the Staté of Wrsconsrn dated the “'tIlr" g;a'y"of

/l-,r
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hard w Allen lll
Vice Prestdent

%
M

THlS DOCUMENT lS NOT VALID UNL ESS PRINTED ON GREY SHADED BACKGROUND WlTH A RED SERIAL NUMBER IN THE
. UPPER RIGHT, HAND CORNER I'HE BACK OF. THlS\DOCUMENT CONTAINS AN ARTlFlClAL WATERMARK- HOLD AT'AN

_ ‘ANGLE TO VlEW IF YOU HAVE ANY QUESTIONS CONCERNING THE AUTHENTICITY OF THlS DOCUMENT YOU ARE URGED
TO CONTACT OUR POWER OF ATTORNEY’CUSTOD[AN AT l 800 394 7806 . ‘ i
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SYNIVERSE NETWORKS, INC.

COMPETITIVE TENNESSEE Informational Tariff Sheet
PRIVATE LINE Original Page 1
TRANSPORT SERVICES Original Release 1

Appendix II

INFORMATIONAL TARIFFE OF
SYNIVERSE NETWORKS, INC. (SYNIVERSE)

This Informational Tariff 1s applicable to reselling Intrastate
Private Line Services by SYNIVERSE NETWORKS, INC. (SYNIVERSE) between
points within the State of Tennessee.

Issued: July 15, 2004 Effectaive.

ISSUED BY: David Robinson, Manager - Public Policy
Syniverse Networks, Inc.
One Tampa City Center #700
Tampa, Florida 33602



SYNIVERSE NETWORKS, INC.

COMPETITIVE TENNESSEE Informational Tariff Sheet
PRIVATE LINE Original Page 2
TRANSPORT SERVICES Original Release 1

SECTION 1 - DEFINITION OF TERMS

Company — SYNIVERSE NETWORKS, INC. unless otherwise clearly indicated
by the context.

Customer or End User - The person, firm, corporation, or other entity
that connects two locations with dedicated transport or private line
services, subject to the terms and conditions of the Company's
contract.

Dedicated - A facility or equipment system or subsystem set aside for
the sole use of a specific customer.

DS-0 - Single circuit, private line dedicated point-to-point circuit
service for data transport speeds of 56 Kbps or 64 Kbps

DS-1 - Also commonly referred to as Tl service, for data transport
speeds of 1.544 Mbps to provide full-duplex digital transmission over
a private line for high-capacity data transport and network
infrastructure. Contains 24 DS-0 channels.

DS-3 - Also referred to as T45 service, for data speeds of 45 Mbps to
provide, as with DS-1, full-duplex digital transmission over a
private line for high-capacity data transport and network
infrastructure

OC~-(X) - Variable combination of DS-3 circuits or higher bandwidth
circuits for very high-speed data transmission.

Carrier - Underlying carrier providing private line or dedicated data
transport services.

Private Line - Transmission of dedicated electrical or optical
signals over a line to a destination.

SYNIVERSE - Used throughout this tariff to mean Syniverse Networks,
Inc. unless clearly indicated otherwise by the text.

TRA - Tennessee Regulatory Authority

“Turned Up” - Provisioned circuit, available for use.
Issued: July 15, 2004 Effective.
ISSUED BY: David Robinson, Manager - Public Policy

Syniverse Networks, Inc
One Tampa City Center #700
Tampa, Florida 33602



SYNIVERSE NETWORKS, INC.
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2.0 TERMS AND CONDITIONS

2.0.1 SYNIVERSE will resell state-of-the-art private line transport
to support internal or external business applications. Such
systems include point-to-point or multi-point service with
data speeds adaptable to meet customer needs. SYNIVERSE offers
private line or “point-to-point” circuits in the following
configurations:

» DS-0 (single circuit) private line dedicated point-to-point
circuit service for data transport speeds of 56 Kbps or 64
Kbps

» DS-1 (T1l) services for data transport speeds of 1.544 Mbps
to provide full-duplex digital transmission over a private
line for high-capacity data transport and network
infrastructure

» DS-3 (T45) for data transport speeds of 45 Mbps to provide,
as with DS-1, full-duplex digital transmission over a
private line for high-capacity data transport and network
infrastructure

» OC-(X), which variably combines DS-3 or larger bandwidth
circuits for very high-speed data transport services.

Issued. July 15, 2004 Effective:
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Syniverse Networks, Inc.
One Tampa City Center #700
Tampa, Florida 33602



SYNIVERSE NETWORKS, INC.

COMPETITIVE TENNESSEE Informational Tariff Sheet
PRIVATE LINE Original Page 4
TRANSPORT SERVICES Original Release 1

SECTION 2 - TERMS AND CONDITION (CONT’D)

2.1 NEGOTIATED PRICING

2.

1.

1.

1

Private line services and pricing is obtained on an
individual case basis (ICB) and 1s 1nitiated upon requests
from customers. Payment for services shall be governed by
applicable SYNIVERSE negotiated contract price in effect at
the time service is provided. SYNIVERSE reserves the right
to make changes to our prices. Such changes shall become
effective at the time the changes are made to the price by
SYNIVERSE. SYNIVERSE manages 1ts own billing system.

Pricing and service guarantees are negotiated and supplied
to the customer 1n accordance with agreements negotiated
with Carriers. In addition, Carriers must provide terms
consistent with the pertinent laws and regulations,
including the following:

> Tariff rates of the underlying carrier providing the

circuit

AT&T Communications Tariffs FCC No. 9 and No. 11

AT&T Contract Tariffs No. 3 and 151

MCI WorldCom Tariffs FCC No. 1 and No. 8

The MCI WorldCom Special Customer Arrangement between

MCI WorldCom and SYNIVERSE

Sprint Tariffs FCC No. 7 and No. 8

Sprint Bulk Service Arrangement between Sprint and

SYNIVERSE

> Owest Tariffs FCC No. 1 section 7.10 Private Line
Transport Services

YV VYV

VY V¥V

Issued: July 15, 2004 Effectaive:
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SECTION 3 - PRODUCT DESCRIPTION AND RATES

3.0 RESOLD PRIVATE LINE SERVICES

SYNIVERSE resells state-of-the-art private line transport services to
support internal or external business applications. Such systems
include point-to-point or multi-point service with data transport
speeds adaptable to meet customer needs. SYNIVERSE resells private
line or “point-to-point” circuits in the following configurations:

DS-0 (single circuit) private line dedicated point-to-point
circuit service for data transport speeds of 56 Kbps or 64 Kbps

DS-1 (T1l) services for data transport speeds of 1.544 Mbps to
provide full-duplex digital transmission over a private line for
high-capacity data transport and network infrastructure

DS-3 (T45) for data transport speeds of 45 Mbps to provide, as
with DS-1, full-duplex digital transmission over a private line
for high-capacity data transport and network infrastructure

OC-(X), which variably combines DS-3 or larger bandwidth
circuits for very high-speed data transport services.

Issued. July 15, 2004 Effective:
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SECTION 3 - PRODUCT DESCRIPTION AND RATES
3.1 INDIVIDUAL CASE BASIS (ICB) ARRANGEMENTS

SYNIVERSE negotiates prices for Private Line Services on an Individual
Case Basis (ICB). Private Line services will be made available to
customers 1n a non-discriminatory manner. Rates for interexchange and
local exchange dedicated access, private line, and non-switched
services will be determined on an Individual Case Basis (ICB). ICB
rates will be structured to recover the Company’s cost of providing the
services and will be made available to the Tennessee Regulatory
Authority Staff upon request on a proprietary basis. ICB rates will
not be used for switched services.

Pricing and service guarantees are supplied to the customer in
accordance with agreements or contracts negotiated with underlying
carriers along with the pertinent regulations of the underlying
carrier, including the following:

» AT&T Communications Tariffs FCC No. 9 and No. 11

» AT&T Contract Tariffs No. 3 and 151

» MCI WorldCom Tariffs FCC No. 1 and No. 8

» The MCI WorldCom Special Customer Arrangement between
MCI WorldCom and SYNIVERSE

» Sprint Tariffs FCC No. 7 and No. 8

» Sprint Bulk Service Arrangement between Sprint and

SYNIVERSE

» Qwest Tariffs FCC No. 1 section 7.10 Private Line
Transport Services

Mileage and service type will also be included to determine price. A
circuit price will be negotiated with our customers prior to ordering
any service. An executed nondisclosure agreement (NDA) must be in place
before SYNIVERSE can provide circuit pricing. Billing starts on the
date the circuit is 1in service or “turned-up.”

Issued. July 15, 2004 Effective.

ISSUED BY: David Robinson, Manager - Public Polaicy
Syniverse Networks, Inc.
One Tampa City Center #700
Tampa, Florida 33602



SYNIVERSE NETWORKS, INC.

COMPETITIVE TENNESSEE Informational Tariff Sheet
PRIVATE LINE Original Page 7
TRANSPORT SERVICES Original Release 1

SECTION 3 - PRODUCT DESCRIPTION AND RATES (Cont’d)

3.2 PRIVATE LINE SERVICE ORDERING CHARGES

Design Change ICB
w1ll apply when an engineering
review is required.

Private Line Service Order Modification Charge ICB
will apply on a per occurrence basis.

Service Date Change Charge ICB
wi1ll apply on a per order, per occurrence basis
for each service date changed.

Design Change Charge ICB
will apply on a per order, per occurrence basis
for each order requiring a Design Change.

Expedited Order Charge ICB
will apply on a per order,
per occurrence basis.

Design Change ICB
will apply when an engineering
review is required.

Private Line Service Order Modification Charge ICB
will apply on a per occurrence basis.

Service Date Change Charge ICB
will apply on a per order, per occurrence basis
for each service date changed.

Issued: July 15, 2004 Effective-
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SECTION 3 - PRODUCT DESCRIPTION AND RATES (Cont'’d)

3.3 PRIVATE LINE SERVICES ORDERING CHARGES (CONT'D)

Design Change Charge ICB
w1ll apply on a per order, per occurrence
basis, for each order requiring a Design Change.

Expedited Order Charge ICB
will apply on a per order, per occurrence basis.

3.4 PRIVATE LINE SERVICES IMPLEMENTATION CHARGES

3.4.1 Service Implementation Charges

A. Installation Charge Per Service
DsS-0 ICB
DS-1 ICB
DS-3 ICB
0oC-3 ICB
0C-12 ICB
B. Monthly Charge Per Service
DS-0 ICB
DS-1 ICB
DS-3 ICB
OC-3 ICB
0oC-12 ICB
3.4.2 Change Charges
A. Service Date ICB
B. Design Changes ICB
C. Expedite Charges ICB
3.4.3 Cancellation Charges
Per Order ICB
Issued: July 15, 2004 Effectaive
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FOR IMMEDIATE RELEASE

TSI Telecommunication Services Inc. Announces Corporate Name Change
To Syniverse Technologies

News Summary: TSI changes company name and brand identity to reflect growing demands of the global
technology market

Tampa, FL — March 1, 2004 - TSI Telecommunication Services Inc (TSI), a global communications technology
company, announced today it has changed its corporate name to Syniverse Technologies, Inc

(www syniverse com), effective immediately. The change in corporate name was made to better reflect the
company’s overall strategy to more clearly define 1ts presence in the global technology sector and to broaden the
company’s strategic direction. The name Syniverse 1s inspired by a “universe of synergy” and speaks to the
company’s role as a global catalyst for meaningful connections

Additionally, Syniverse Technologies unveiled their new corporate brand and logo as part of the company’s
international advertising campaign The new company logo — the Syniverse Spark — represents the potential for
innovation and mgenuity.

“The name change provides us with a universal, instantly recognizable identity. We are very excited to move
forward with the Syniverse Technologies name as well as a new look and feel for the company Along with this
change, we will continue to capitalize on our successes to date while realizing the Syniverse vision of global
connectiv ity,” said Ed Evans, CEO, Syniverse Technologies “This 1s yet another strategic step in the evolution of
the company. As we align ourselves with the advancements in the global technology market, we will continue to
build our brand to extend our core purpose, values and promise as an integral part of the international
telecommunications value chain.”

The new corporate name positions Syniverse as a global market leader in the technology and telecommunications

network services arena, and further demonstrates the company’s leadership position. Syniverse led the successful
(more)

WWW.Syniverse com
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implementation of wireless local number portability in the United States by serving as the primary hub for
communication between wireless carriers and the Number Portability Administration Center (NPAC), providing
various elements of wireless number portability to five of the top six U.S wireless carriers

Symiverse calls attention to the company’s innovative accomplishments 1n enabling umversal connectivity Under
the new name, the company will continue to enhance existing products as well as develop new services to address
customer needs and drive industry standards with leading edge technology solutions

Established in 1987, Syniverse’s notable industry firsts include: an end-to-end suite of Wireless Local Number
Portablity services, INLInk®, the first Signaling System 7(SS7) network to supply wireless carriers with intelligent
network-based services, UniIRoam®, an interstandard roaming service which allows subscribers to make and
receive calls using their existing wireless number worldwide, Follow Me Roaming® which allows wireless
customers to automatically make and receive calls when they travel outside of their local service areas and
FraudManager®, one of the industry’s first pre-call vahdation services

About Syniverse Technologies

Syniverse Technologies enables global communications by developing innovative business and network
engineering solutions that manage and interconnect voice and data systems in more than 30 countries throughout
the Americas, Asia Pacific and Europe. Syniverse provides technology interoperability, network services and
number portability to nearly 300 mobile operators, wireline carriers, emerging tele com market entrants and
enterprise customers Products include SS7 intelligent network solutions, clearing and settlement services, voice
and data roaming facilitation, revenue enhancement solutions and more than 25 other integrated services Syniverse
1s headquartered 1n Tampa, Fla, U S A | with offices in major cities throughout the Americas and 1in The
Netherlands, London, Luxembourg, Rome, Beijing and Hong Kong For more information, visit
WWw.syniverse.com.,

CUSIP: 87287VABS8 Bloomberg Tickers: TSITEL (Bond) 32497Z (Equity)
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Cautions about Forward Looking Statements

This press release contains “'forward-looking statements” within the meaning of the Private Securities
Litigation Reform Act of 1995 These include, but are not imited to, statements regarding the Company's
plans, intentions and expectations Such statements are inherently subject to a variety of risks and
uncertainties that could cause actual results to differ materially from those projected Given these
concerns, investors and analysts should not place undue reliance on forward-looking statements

Syniverse Technologies ?One Tampa City Center, Suite 700, Tampa, FL 33602 ?Tel 813 273 3700 ?Fax 813 273 4894 7?
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